
		
		
		

		
		
        
        
                           
                
                      
                    
                       
                                                




                                        
                        
                    

            
                
			

			
				 
						Why Zoovu
	Platform  
 
  	
		
			Overview
			

		
	
Zoovu Platform

Easily structure product data to build, design, and deploy transformative e-comm experiences.

Learn more






	
			Products
			

		
				Data Enrichment

Clean, standardize, and make your data more discoverable.



		
				Intelligent Search

Lead customers to the right products with more accurate search.



		
				AI Guided Selling Assistant

Give customers personalized product recommendations.



		
				Product Configurator

Customize, bundle, upsell, and cross-sell products.



		
				PDP Optimization

Create personalized and interactive product detail pages.



		



	
			Benefits
			

		
				B2B Sales Optimization



		
				B2C Ecommerce Optimization



		
				Product Bundling & Cross-Selling



		
				Multichannel Selling



		
				Buyer Intelligence & Zero-Party Data



		
				Ecommerce Personalization



		
				SAP Partnership



		



	
			Infrastructure
			

		
				Enterprise Scalability



		
				Integrations



		
				Security & Compliance



		










	Industries  
 
  	
		
			B2B
			

		
				B2B Manufacturing

Digitize your sales process, increase ROI and reduce cost.



		
				Distributors

Optimize conversions with fully-discoverable OEM product data



		
				Case Studies

Learn from B2B’s best — 3M, Bosch Power Tools, GE Healthcare.



		



	
			B2C
			

		
				B2C Manufacturing

Engage, educate, and connect customers with the products best suited for their needs.



		
				Retailers

Optimize merchant product data discovery and drive higher ROI



		
				Case Studies

Learn from B2C’s best — Trek, Canon, Microsoft.



		



	
			Featured case study
			

		
	



Trek boosts conversions by 200% by engaging shoppers across their global network			


		










	Case Studies
	Resources  
 
  	
		
						Resource Library

Webinars, case studies, white papers and more.



		



	
						Blog

Interesting information and inspirations.



		
				Newsroom

Catch the latest news and updates about Zoovu.



		



	
			Featured report
			

		
	



Gartner® Hype Cycle™ for Digital Commerce, 2023
			


		










	Pricing
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									THE #1 AI PRODUCT DISCOVERY PLATFORM FOR ECOMMERCE 
				
									Create ecommerce experiences that guide every customer to the right product

				
									
						Make it easier for people to discover, buy, and love your products
	Collect, clean, and enrich data from 1000s of products and SKUs
	Create guided selling, bundling, and search experiences
	Analyze and act on data from millions of customer interactions

					
											

				
				
							
							Please complete this required field.
							Please enter a valid email address.Schedule a demo

				
						
							
								
									
										Request a demo

											

												

											



								

							

						

			

			
				
						
								
									



								

							
	
								
									



								

							
	
								
									



								

							
	
								
									



								

							
	
								
									



								

							
	
								
									



								

							
	
								
									



								

							


				

			

		


		
			
					
															
								




								

													
	
															
								




								

													
	
															
								




								

													
	
															
								




								

													
	
															
								




								

													
	
															
								




								

													
	
															
								




								

													


			

		

		

				

				

				
				
					

				

				
				
			
		

				

				

					

		

					

		
				
						
					
			
						
				
			85% of brands say they personalize the ecommerce experience. Only 60% of consumers agree.
		

				

				
				
			Messy data, overworked teams, and ineffective tools make it almost impossible to meet the demand for personalization. Zoovu is the only platform built to fix these problems. We help ecommerce teams create and scale personalized experiences that guide every customer to the right product.
		

				

				
				
					

				

					

		

					

		
				
						
					
			
						
				
			Guided selling
		

				

				
				
			Generate personalized product recommendations with Conversation Studio
		

				

				
				
													



													

				

				
				
								Build beautiful selling assistants in minutes and optimize them with AI—no coding required
	Generate personalized product recommendations based on customer needs
	Collect zero-party data on the products customers are looking for and purchasing

						

				

				
				
			Trek used Conversation Studio to increase conversions by 200% with experiences in 35 countries 
		

				

				
				
			Learn more
		

				

					

		

				
			
						
				
			Visual product configurators
		

				

				
				
			Build 3D product configurators with Configuration Studio
		

				

				
				
													



													

				

				
				
								Allow customers to visually configure products and bundles in a few clicks
	Help salespeople quickly and accurately configure pricing and quotes for complex orders
	Use configurators to fuel marketing campaigns, capture more leads, and reduce sales cycles

						

				

				
				
			KitchenAid used Configuration Studio to increase average order value by 65% 
		

				

				
				
			Learn more
		

				

					

		

					

		
				
						
					
			
						
				
			Generative AI product advisor
		

				

				
				
			Answer customer questions and personalize PDPs with Advisor Studio
		

				

				
				
													



													

				

				
				
								Automatically generate personalized product descriptions for each customer
	Answer customer questions in real-time with an AI-powered product expert embedded on your PDPs
	Have more conversations with customers and make sure each one is secure and on-brand

						

				

				
				
			Advisor Studio has helped customers increase conversion rates by up to 18%
		

				

				
				
			Learn more
		

				

					

		

				
			
						
				
			Intelligent search
		

				

				
				
			Power site search with AI using Search Studio
		

				

				
				
													



													

				

				
				
								Understand what customers are searching for, no matter what words they use, so you can always show hyper-relevant results
	Customize the look, feel, and functionality of your search experience without a single line of code
	Increase search relevance and conversions by tailoring results pages and rankings

						

				

				
				
			Zoovu customers have seen a 38% drop in bounce rate and a 47% increase in AOV with Search Studio
		

				

				
				
			Learn more
		

				

					

		

					

		
				
						
					
			
						
				
			Want to see any of these products in action?
		

				

				
				
			Talk with us today		

				

					

		

					

		
				
						
					
			
						
				
			See how Zoovu is being used to:
		

				

				
				
			
		

		
					
				
						
								
																	




																

							
	
								
																	




																

							
	
								
																	




																

							
	
								
																	




																

							


			 	

			
		
		
			
					
							
																	Increase conversions
																	Canon increased conversion rates by 53%

								
																	"We needed a solution that presented the entire range of Canon products and accurately led customers to the right choice. Zoovu helps us do that."

								
								
																			Read the full story
									
															


							
								
																	
								
								




																	
															

						
	
							
																	Boost sales
																	Einhell boosted sales by 60% in three months

								
																	"With Zoovu, we have an innovative partner at our side, with whom we were able to take our digital strategy to a whole new level. The numbers speak for themselves." 

								
								
																			Read the full story
									
															


							
								
																	
								
								




																	
															

						
	
							
																	Improve average order value
																	B/S/H improved AOV by 6x across 11 brands

								
																	"Zoovu's reputation as industry leader and trusted partner to leading retailers and other home appliance brands stood out to as we looked for the right solution to scale discovery experiences."

								
								
																			Read the full story
									
															


							
								
																	
								
								




																	
															

						
	
							
																	Syndicate with ease
																	Microsoft syndicated Zoovu experiences to 100+ retailers

								
																	"Supporting our retail partners is of the utmost importance. To do this effectively, we deliver omnichannel product discovery experiences directly to them that seamlessly move customers to purchases with Zoovu."

								
								
																			Read the full story
									
															


							
								
																	
								
								




																	
															

						


			

		

		
		

				

				

					

		

					

		
				
						
					
			
						
				
			Use AI to make your product data cleaner, more organized, and more discoverable while cutting operating costs
		

				

				
				
			
		

		
					
		
		

		
				
											
						
							Collect your product data
Import product data from PDFs, websites, databases, and other sources to create a single source of truth for product information.

						
												
						
							Clean your product data 
Correct spelling errors, normalize values, and remove unnecessary HTML tags in your product data with a few clicks.

						
												
						
							Make your products discoverable
Use AI to automatically tag products with the language your customers use to find them, like 'portable' or 'budget-friendly'. Segment products by tags, brand, availability, and more, then create relations between products for cross-selling.
						
												
						
							Maintain your product data
Apply updates to your entire database in a few seconds whenever new products are added or information is updated for existing products. 
						
										


										
					



				

								
					



				

								
					



				

								
					



				

							
		
				

				

				
				
					

				

					

		

					

		
				
						
					
			
						
				
			Zoovu helps you turn more visitors into customers and more customers into fans—wherever they're looking
		

				

				
						
					
			
						
				
													



													

				

				
				
			Create hyper-targeted marketing campaigns
		

				

				
				
			Use Zoovu's experiences to collect zero-party data about customer needs and preferences so you can create ads, emails, promotions, and other campaign materials that make people want to buy.
		

				

					

		

				
			
						
				
													



													

				

				
				
			Syndicate across channels
		

				

				
				
			Replicate your Zoovu experiences across different sites, retailers, and in-store devices so you can maintain brand consistency and collect insights without the trouble of code freezes and other bottlenecks.
		

				

					

		

				
			
						
				
													



													

				

				
				
			Scale experiences to multiple countries
		

				

				
				
			Instantly translate guided selling assistants, configurators, and search into any language without leaving Zoovu so you can quickly scale your experiences across regions.
		

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
			See, sort, and act on your ecommerce data with in-depth dashboards and reports
		

				

				
						
					
			
						
				
			Understand customer behavior
		

				

				
				
			See which products are recommended and purchased most, why customers are buying them, and the questions they ask, so you can create effective ecommerce strategies, promotions, and product roadmaps.
		

				

					

		

				
			
						
				
													



													

				

					

		

					

		
				
						
					
			
						
				
													



													

				

				
				
			Track key metrics in one place
		

				

				
				
			Use a single dashboard and pre-built reports to analyze, act on, and share key metrics, like engagement and conversion rates, consumer purchase trends, and associated revenue.
		

				

					

		

				
			
						
				
													



													

				

				
				
			Optimize the customer experience with AI
		

				

				
				
			Set up Zoovu's AI to automatically monitor and optimize your experiences to maximize engagement, conversions, and sales.
		

				

					

		

				
			
						
				
													



													

				

				
				
			Test and fine-tune copy and messaging
		

				

				
				
			Conduct limitless A/B tests on your Zoovu experiences so you can find out which variations drive more engagement and conversions.
		

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
			Secure. Accessible. Integrated.
		

				

				
						
					
			
						
				
													



													

				

				
				
			Comply with privacy regulations
		

				

				
				
			Zoovu is compliant with privacy regulations across the world, like GDPR, so you know your customers' data is private and secure
		

				

					

		

				
			
						
				
													



													

				

				
				
			Build with accessibility in mind
		

				

				
				
			Zoovu's design tools allow you to build assistants that align with accessibility regulations, like WCAG and ADA, so every one of your customers can find the perfect product for them
		

				

					

		

				
			
						
				
													



													

				

				
				
			Integrate with the systems your business relies on
		

				

				
				
			Share data and insights across any system or software, including PIMs, ERPs, and CRMs, so you can spend less time on admin work and more time selling
		

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
					

				

				
				
			

		

				

					

		

					

		
				
						
					
			
						
				
			Ready to get started with Zoovu?
		

				

				
				
							#1 Discovery Platform to Optimize Ecommerce Performance
						

				

				
				
			Schedule a demo		

				

				
				
			Contact Us		
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			Discovery experiences for

your customers that work.
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			Learn the secret to Microsoft's ecommerce success

			See how Microsoft is using Al to make it easier for customers to find and buy products

			  
			
			
		  

      

    

  


